
RETURN/EXCHANGE FORM 
Customers are responsible for all return postage costs. 

Eligibility
• Within 14 days of receiving the product according to the tracking information (Sale items 7 days)

• Provide proof of purchase

• Items must be sent back in the original condition: 

o i.e. the boxing/packaging in resaleable condition with all manufacturing tags attached (items not returns in 
this condition will incur a fee/reduced store credit amount)

RETURNS STEPS 
1. Please fill out the form below, with all relevant details and apply it to your return parcel  

2. Carefully package your return. It is your responsibility to pay for costs related to the repair of returned items damaged in 
shipping due to improper packaging. - When returning a product in its original box, please wrap the box prior to taping. Do not 
apply tape or stickers directly to the box. Failure to do so may incur a fee or a reduced value in store credit.  

3. Once item/s received via post we will process the store credit to your email. For exchanges, you can re-purchase the new 
size item or alternative product of your choosing. 

PROSKI 
ATTN: RETURNS/EXCHANGE 

2/35 CRESCENT RD 
WARATAH, NSW, 2298 

SENDER NAME:  
NUMBER:  
EMAIL:

ORDER#

TYPE OF RETURN (please circle) STORE CREDIT EXCHANGE WARRANTY

PRODUCT RETURNED IN ORIGINAL 
CONDITION WITH PACKAGING/TAGS 

(*excludes warranties)

SIGN HERE:

ADDITIONAL NOTES




